
 

 

 

 

 

 

September 2014 

 

 

Dear Parent(s) / Carer(s) 

 

Online Payment and Cashless Catering Systems 

 

Online Payment 

We are changing our online payment provider to TUCASI.  This new system will allow parents to make 

payments for trips, contributions to HE/CDT/Art materials and school meals.  We appreciate that not 

everyone has access to the internet and we will continue to accept cheques and cash into school.  

However, we want to have as many options open to parents as possible and making payments online 

gives you the reassurance that payment has been received. 

 

A letter will be posted to you once the system goes live on Tuesday 9th September which will provide 

parents/carers with a step by step guide to using the new payments system and a unique ID number for 

each child attending St Michael’s.  When you make an online payment you will receive an email 

confirming the payment has been made to your child’s account.  Please note that the system will only 

accept a minimum online payment of £10. 

 

Cashless Catering 

This term we are moving to a cashless catering system.  The new system is designed to streamline the 

process for students buying meals and snacks from the canteen. 

 

If your son/daughter is entitled to free school meals you do not have to do anything.  If your son/daughter 

pays for their school meal, there are two ways to do this: 

 

1. Students can bring money into school on a daily or weekly basis to top up their account.  This will 

be demonstrated to students on 9th September when we go live with the new system. 

2. Parents and carers can pay online and top up their son/daughter’s account 

 

Once a student has selected their meal they will go to the till and place their index finger onto the biometric 

reader, this will then display their account on the screen and debit the relevant amount. 

 

To access the cashless catering system students do need to have their finger measurements (biometric 

reading) taken.  We did this exercise before the end of the summer term and most students had their 

biometric reading taken.  Do not worry if your child has not, there is still time to add them to the system, 



however, you must sign a consent form which can be downloaded from our website or alternatively your 

child can ask for a copy of the letter from the Office. 

 

 

As with all new systems although we have planned for a smooth transition, we could encounter a few 

glitches, please bear with us and if you have any difficulty do not hesitate to ring the school. 

 

With all good wishes 

 
Andrew Ramsey 

Headteacher 


